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Position: Contracts and Impact Manager 

Location: Phoenix Office 

                                   

 

Wanted: Passionate, intelligent, hard-working and positive people. Must love problem-

solving and making Arizona a better place 

 

Since 1970, Lutheran Social Services of the Southwest has responded to Arizona’s changing needs 

by compassionately offering quality services and resources that contribute to a stronger and 

healthier Arizona for all people. 

 

Today, a staff of more than 500 works in Arizona and serves 67,000 annually. The annual budget 

of $18 million is funded from public, private and charitable sources, making us one of the largest 

nonprofits in Arizona. Although our history is founded in the Lutheran faith, we serve and employ 

people of all ages, races, and creeds. 

 

Position Description 

 

The Contracts and Impact Manager facilitates, submits, negotiates and manages grants, contracts, 

licensing and cooperative agreements; participates in the development and implementation of 

impact evaluation and compliance measures.  

 

Essential Duties and Responsibilities include: 

 

1. Coordinate proposal planning and administration of contracts for LSS-SW’s program areas. 

2. Establish and maintain positive relationships with key funding, contracting, and licensing 

entities. Provide staff support as the liaison on specific financial, contractual and reporting 

issues. 

3. Participate in the identification of areas of impact and the development of a comprehensive 

strategy for measuring the impact of services. 

4. Ensure compliance of LSS-SW procedures, program activities and monitoring with funding, 

contracting, and licensing entities. 

5. Establish, update, and implement relevant operating procedures and systems. Ensure 

adherence and incorporate procedures within the strategic priorities of LSS-SW. 

6. Develop, implement, and train staff in the proper application of data collection, evaluation, 

management, and programmatic reporting policies. Monitor the application of these 

procedures. 

 

Qualification requirements:  

 

To perform this job successfully, an individual must be able to perform each essential duty 

satisfactorily.  The requirements listed below are representative of the knowledge, skill and/or 

ability required.  Reasonable accommodations may be made to enable individuals with disabilities 

to perform the essential functions. 
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1. Master’s Degree in Social Work with a concentration in Planning Administration and 

Community Organizing preferred. Master’s degree or equivalent in Public Policy, Social 

Science, Education, Business, Accounting or a related field, and five to seven years related 

experience in grants management and administration of grants or equivalent combination of 

education and experience.  

2. Proficient in MS office products including Word, Excel and PowerPoint. Knowledge of 

database creation is a plus.  

3. Passion for, and demonstrated commitment to, improving the lives of vulnerable people and 

sensitivity to the needs of diverse populations. 

4. Excellent oral and written communication skills. 

5. Strong interpersonal skills and ability to work effectively in a team. 

 

 

Local Candidates Only, please  

 

To apply please email your resume to Verily Keenan (Mrs.) in Human Resources:  

vkeenan@lss-sw.org 
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