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Volunteer Role Description  

 

Volunteer title Refugee Mentor Coordinator  

Reports to Tanya Wilson, Intensive Case Manager & Hayla Stewart, Match Grant Specialist 

 

Lutheran Social Services of the Southwest (LSS-SW) creates a foundation for 70,000 men, women and 
children to thrive across Arizona. We stabilize individuals and families during times of crisis and transition, we 
build a self-reliant foundation and we preserve dignity and respect. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Volunteer purpose and impact 

LSS-SW Refugee & Immigration Services mentoring program matches refugees with volunteer mentors who 
help their mentees accomplish their personal goals for developing self-sufficiency and integrating into American 
society.  As a mentor coordinator, you will be helping newly-arrived refugees establish roots and develop 
relationships in their new community while acquiring experience in non-profit refugee resettlement and program 
coordination. 

Responsibilities and key deliverables 

 Update mentor spreadsheet with all relevant information regarding onboarding, matches, and progress 

 Assist with recruitment and on-boarding of potential mentors  

 Schedule and assist with carrying out orientations for new mentors  

 Communicate with mentoring pairs and ensure mentorships are working towards self-reliance goals 

and having regular meetings 

 Assist with planning quarterly mentor training events  

 Promote programs and provide resources within the community and assist with related activities as 

they arise  

Qualifications   

This role requires dedication and self-motivation, a strong sense of personal responsibility and accountability, 
and effective coordination in a quickly changing environment.  Applicants should be comfortable working in a 
multi-cultural environment and communicating with people with limited English skills. Familiarity with Microsoft 
Office is required. 

Working conditions  

Majority of work will be completed at refugee office during business hours Monday-Friday and may include 
some evenings each month. 

Clearances required & training 

Fingerprint Clearance Card required, volunteers are responsible for the cost ($65). Volunteers will attend a 
volunteer orientation and complete a central registry background check (free).  

Location & timeframe 

15-20 hours per week, flexible but should be scheduled regularly between M-F 8am to 4:30pm. 
6 months commitment required for this position. 
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