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BIOGRAPHIC SUMMARY 
Robert E. Duea 

 
 
Recent Position 
Robert has been the Professional in Residence for the Arizona State University Lodestar Center for Philanthropy and 
Nonprofit Innovation.   His responsibilities included responding to inquires relative to nonprofit organizations. He 
developed the Frequently Asked Questions (FAQ) on the center’s website as well as providing board governance 
training.                 
 
Executive Leadership 
Robert E. Duea served as president and chief executive officer of Lutheran Social  
Services of Wisconsin and Upper Michigan (LSS) for 17 years retiring in 2002.    
During Bob’s tenure, the agency became one of the largest not-for-profit human service  
organizations in the country, growing from a traditional family and children’s agency  
to one known for innovation and an increasingly diverse range of services. He has  
consistently been cited as a visionary leader able to combine a strong commitment to  
mission with sound business practices.  
 
When Bob came to LSS, the agency had a budget of $13.7 million and 430 employees.  
At the time of his retirement LSS had an $85 million budget and nearly 2,500 employees.  
More importantly, LSS services touch over 100,000 people annually in 90 communities  
throughout Wisconsin and Upper Michigan.  
 
Under Bob’s leadership, LSS launched a Total Quality Service initiative that became a model for  
other social service organizations. He emphasized the agency’s faith-based mission, raised LSS  
visibility with government, and developed partnerships with a number of foreign countries.  
He led LSS through a major restructuring in 1992 that significantly decentralized services and  
he provided the vision and leadership for a successful $16 million capital campaign. 
 
An adoptive parent himself, Bob took a special interest in expanding opportunities for children to be united with 
“forever families” through adoption, both domestically and internationally. More than 4,500 children were placed with 
adoptive families during his years with LSS, including 2,600 from outside the United States.  
 
Another area of major growth during Bob’s time has been residential services for youth and persons with disabilities. 
Homme Home for Youth increased its capacity from 30 to 142 with full occupancy.  The agency developed over 150 
residential homes for disabled adults during his tenure at LSS.   Bob made government relations a top priority 
working in Washington and Madison to forge the public/private partnership. That partnership grew to $65 million 
during his 17 year tenure.   Bob also has extensive Board of Directors experience 
 
Prior to working for LSS, Bob served as pastor of a congregation in Bethesda, Maryland, a chaplain, therapist, and 
regional director with Lutheran Social Services of Minnesota and as executive director of Lutheran Family Service of 
Oregon and Southwest Washington.  
 
Interim Experience 
During 2002-3 Bob served as the Interim Chief Operating Officer of the Alliance for Children and Families.  He 
restructured this national membership organization as well as carried out a successful executive search for 
leadership of the organization.  In 2007 Bob returned to the Alliance as Interim COO to manage the association and 
conduct the search for permanent leadership.  That assignment was completed in late 2007.   In addition, Bob served 
as Interim President of Ways to Work (WtW) in 2003-4.  This national not-for-profit provides loans for families unable 
to access conventional credit in order to acquire the tools to get to work. He did an organizational assessment, in-
depth strategic planning process and executive search.    
 
Consultation Clients 
He is a member for the Executive Select Consultant Group for the Alliance for Children and Families. He continues to 
serve as a member of the consultation team for Lutheran Services in America.  Other clients include:  FEI Behavioral 
Health, Lutheran Disaster Response, B&D Consulting (Washington, DC)    
 
Personal 
Bob and his wife, Marilyn, a retired teacher and professional pianist, have three sons and nine grandchildren.   They 
built a new home in Surprise, AZ in 2004.   

 


